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/// Stalls & Market Vendor Key Information & Terms 

 
1. CLOSING DATES & PAYMENT  

The closing date for applications including payment and all 
supporting documents is 12noon Tuesday 30 Jul 2019. Late 

or incomplete applications may not be considered after this 
date. 
 
Payment for sites may be made by credit card via the online 
form. Bank Transfers or payment on the day are not accepted. 
See application form for options. 
 
2. TRADING HOURS  
Stallholders are required to have their stall open and manned 
for the entire operating hours of the event: 
- Saturday 3 August 2019 – 3pm to 6pm (3hrs) 

 
3. STALL SITE  

Stall sites are allocated on a 3m x 3m basis. When deciding 
what size stall you require (or number of 3m x 3m sites), 
include your entire stall including all ropes, awnings, 
equipment, appliances, etc. If you arrive and require additional 
space it is unlikely you will be accommodated. Additional fees 
will apply. Vendors should not extend their goods beyond the 
boundaries of their nominated site. It is not acceptable for 
stallholders to encroach onto walkways or restrict access to 
other stalls. 
 
4. STALL LOCATION 

The location of stalls within the event site depends on various 
criteria (ecological restrictions, electrical power/water 
requirements, size of stall, security, products offered, etc). This 
will be decided by Event Management and will be allocated 
prior to the event. Stallholders cannot demand a specific 
location and it’s unlikely a stallholder will be in the same spot 
as previous years. Please contact event management with any 
queries. 
 
Please work with your neighbouring stallholders to ensure a 
smooth set-up and pack-down, and assist each other to have a 
great experience during the Event. 
 

5. STALL GOODS 

Stallholders must only sell those items that have been listed in 
their application. Certain stallholders may have exclusive rights 
and restrictions may apply. Items that cannot be sold include 
tobacco/cigarettes; undesirable goods according to event 
theme and target market. 
 
6. STALL FOOD/PRODUCT PRICING 

Event management encourages fair and reasonable pricing for 
patrons.  
 
7. STALL PRESENTATION 

It is most important to create a colourful and festive 
atmosphere for this event. It is recommended that you 
decorate your stall in a manner that reflects your goods or 
organisation. You will attract more people if your stall is bright, 
interesting and interactive. It is the responsibility of each site 
holder to maintain their site in a clean and tidy manner. All 
efforts should be made to recycle where possible. Removal of 
rubbish from your site is YOUR responsibility. 
 
8. RUBBISH AND RECYCLING 

General waste and recycling bins will be available for ‘general 
waste’. Please minimise waste and use recyclable products for 
serving where possible. The Event Manager will inspect all 
sites during bump out. Sites not left in a clean and tidy manner, 
with attention given to correct use of recycle bins, will not be 
invited to attend another again. Please do not overfill bins or 
place food scraps into recycle bins. 
 
9. BE GREEN 

Stallholders are encouraged to minimise waste and are 
encouraged to use recyclable products for serving. Where 
possible, this includes using bio-degradable cornstarch, 
bamboo, paper or cloth carry bags. Cutlery, plates, straws etc 
should be a biodegradable product (paper, bamboo, wood or 
cornstarch). All oils must be removed from the site by 
stallholders at the end of the event. Sites must be left as they 
were found.  
 
10. BUMP IN/BUMP OUT  

Bump in can commence on: 

PLEASE NOTE – ONLY ‘NON FOOD’ MARKET STALLS OR ‘DESSERT/SWEET ONLY’ BASED STALLS WILL BE CONSIDERED DUE TO CLOSE 

PROXIMITY OF SURROUNDING CAFES & RESTAURANTS WITHIN THE EVENT FOOTPRINT. THANK YOU FOR YOUR UNDERSTANDING. 
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Saturday 3 August 2019 – from 1pm to 3pm. 
*All vehicles to be offsite by 2.30pm 

 
Confirmation information will include a map showing the 
siteplan, available parking and access information. 
 
Bump out can commence after: 
6pm on Saturday 3 August 2019 and must be completed by; 
8pm on Saturday 3 August 2019. 

 
Please be mindful of neighbouring businesses/residents during 
bump in/out and keep noise to a minimum. 
 
Please do not unload equipment unless contact has been 
made and confirmation of location has been provided by 
event management staff onsite. 

 
11. VEHICLE  

All vehicles must be offsite by the nominated time. No 
deliveries are permitted during event trading hours, only before 
the gates open. 
 
If you require your vehicle to remain onsite during the event 
(as part of your stall activation/promotion), it must be 
nominated as part of your space when completing your 
application form. 
 
Vehicles not allocated to a site can park in surrounding car 
parks/side streets (as indicated on the map).  
 
When entering or exiting the grounds DRIVE CAREFULLY, 
TURN HAZARD LIGHTS ON, and OBSERVE the 5km/hr 
speed limit. 

 
12. SECURITY 

Roving security will be onsite during various periods but please 
ensure you look after all your own valuables. Event 
Management do not take any responsibility for valuables or 
stock left unattended. 
 
13. OFFENSIVE GOODS  

The organisers reserve the right to enter any vendor site and 
remove articles, signs, pictures or printed matter which are not 
eligible for display, or are considered offensive. 
 
14. HELIUM BALLOONS  
Helium balloons are not permitted at this event due to our 
proximity to Venue Waterways and the threat balloons 
pose to water life.  

 
15. USE OF AMPLIFIERS OR LOUD SPEAKERS  

Use of amplifiers or loud speakers (or any other audio device) 
by vendors is prohibited except with prior written consent from 
the Event Manager. Vendors are not permitted to employ, 
contract or program any performer or performance without 
prior permission from Event Management. 
 
16. PETS & LIVESTOCK  

No pets or livestock will be permitted on or near the food area. 
Further venue regulations may also apply - please seek 
confirmation from Event Management. 
 
17. GAS BOTTLE SAFETY  

Where food stalls have gas bottles onsite – please ensure it is 
connected to an appliance even when not in use or stored 
away from any food stalls. LPG Safety checklist should be 
completed by the stall holder and available for inspection. 
 
 
 

18. FIRE EXTINGUISHER  

It is recommended where stalls have electrical, motorised, or 
other hazardous items, that stallholders bring the correct fire 
extinguisher. Each extinguisher must have a current test tag 
fitted. Contact the Queensland Fire Service for information. 
 
 
19. ELECTRICITY REQUIREMENTS  

Temporary electrical installation and distribution onsite may be 
available through Event Management. Please include 
information on relevant application forms. 
 
If you are requesting additional power requirements – please 
confirm with Event Management on those power needs using 
the form supplied. 
 
Only tagged and tested appliances can be used at the 
venue. Please ensure your stall complies. 

 
Site holders are required to provide their own 10 or 15AMP 
power lead for connection to onsite power (reccs 2 x 25m 
cables and cable covers). Electrical leads that are not 
tagged will be confiscated and returned at the end of the 
event. 

 
Be careful not to underestimate your power requirements as 
this can lead to faults and power failures. No double adaptors 
are to be used (tagged and tested power boards are 
acceptable). 
 
The vendor will be required to provide their own lighting. 
 
Failure to advise of your requirements may result in insufficient 
power to your site and affect your ability to operate. 
 
20. VENDOR FAMILIARITY WITH EVENT 

The Vendor must familiarise themselves with all aspects of the 
event and agrees to comply with such plans and associated 
documents. 
 
21. VENDOR MARQUEES  

Vendor Marquees are required to be of a professional standard 
that will tolerate all weather conditions. It should be able to 
withstand strong winds. 
 
The Vendor will be financially liable for any damage caused to 
their own structure or property or by their structure to patrons, 
other vendors, staff, stakeholders and other parties due to 
inclement weather, incorrect installation or being insufficiently 
anchored/weighted. It is the responsibility of the vendor to 
ensure their marquee is anchored securely for all weather 
conditions. Vendors must have their marquee securely pegged 
and weighted. Event Management reserves the right to remove 
a marquee that they deem not securely anchored. 
 
It is the responsibility of the vendor to secure all goods and 
chattels before, during and after trading hours. Marquees must 
remain on their allocated site for the duration of the event. 
 
22. PATRONAGE 

Please note, event management make no guarantees as to the 
crowds that will be in attendance or to the profits stall holders 
will make at the event.  
 
23. SUBLETTING  

Vendors are not entitled to assign, share or sublet all or part of 
their site without prior written consent from the Event Manager. 
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24. CANCELLATION  

Written notice of cancellation must be given to Event 
Management 4+ Weeks prior to the event. If you cancel after 
this date, the Event will retain 50% of your total site fee. 100% 
cancellation fees apply the week of the event. Your 
acceptance to future events may also be affected. 
 
25. TERMINATION 

Event Management reserves the right to expel any stall holder 
(or stall holders staff) not following event guidelines, terms and 
conditions, at any time. 
 

A  Stall  Holder  who  has  booked  for  and  pre-paid  their  
Stall  Fee  will  not  be  entitled  to  a  refund or credit if they 
elect to cease trading  and terminate their booking.  
 
A   Stall   Holder   who   has   booked   for   and   prepaid  their  
Stall  Fee  and  fails  to  attend the event without  notice  
forfeits  their  stall  fee  and will be issued a warning. 
 
Should  a  stall  holder  be  unable  to  attend  due  to  illness  
or  an  emergency,  they  must  notify  event management  via  
email for consideration of a fee transfer (not guaranteed).  
 
The  Event Manager  reserves  the  right  to  withhold  consent   
to   a   Stall   Holder   to   occupy   a   Stall  at  the  Event,  to  
remove  or  to  have  removed  from  the  Event,  a  Stall  
Holder  who is in breach or does not comply with the  
Regulations, including where a Stall Holder: 
- fails to pay their Stall Fee in a timely manner;  
- fails  to  attend  the  event  and/or  provide   

notice of non-attendance; 
- fails to abide by the event’s set up or pack up conditions;  
- fails to abide by the event’s Trading Hours  
- fails to abide by the terms and conditions of  

the Event’s Traffic Control Plan;  
- fails to limit the products offered for sale to  Approved; 
- commits a criminal act at the event; or behaves   in   a   

manner   that   breaches   the  Event’s Code of Conduct. 
 
26. WEATHER 

The Events Agency Group’s events will operate in good and 
bad weather. Only unsafe conditions (i.e. official thunderstorm 
warnings; heavy severe winds) will result in potential 
postponement or cancellation of event. 
 
It is the responsibility of the stallholder to bring their own 
weather covers and other equipment for the purpose of 
protection in adverse weather conditions. 
 
If the event proceeds in the case of inclement or adverse 
weather conditions, it is solely at Stall Holders discretion as to 
whether the stallholder will setup, commence, continue trading, 
cease trading, or pack up on the day. Except in the case of 
extreme weather conditions, the stalls holder must advise the 
event manager of their intention to cease trading and pack up 
due to weather. 
 
Should the event be cancelled due to weather by event 
management, 50% of the stall fee will be transferred to the 
following event date if postponed (not transferable thereafter). 
 
The event manager will not be held liable for any loss, damage 
or injury whatsoever resulting from adverse weather 
conditions. 
 
NO refunds are issued to any Stall Holder if the weather 
deteriorates during the day. 
 

Stallholders should not apply for a stall unless they are 
prepared to take the risk on weather. 
 
27. PUBLIC LIABILITY INSURANCE  

Public liability insurance is compulsory for all vendors. A copy 
of your Certificate of your Current Public Liability Policy with a 
minimum of $10,000,000 cover must be forwarded with your 
application. 
 
28. WORK HEALTH AND SAFETY 

All stalls must comply with the provisions of the Work Health 
and Safety Act 2011. This relates to ensuring that all 
equipment is certified as ‘Fit for purpose’ as well as other 
compliance activities detailed in the document. There are 
qualified first aid officers onsite throughout the event and ALL 
incidents, near misses and hazards must be reported as soon 
as practical to a member of the Event Management team. 
 
29. OBLIGATIONS & RESPONSIBILITIES  

The  Stall  Holder  agrees  that  at  any  time  while  the  Stall  
Holder  is  at  the  Event,  the  Stall Holder will:  
- respond    cooperatively    to    any    direction given  by  

the  Event Manager’s  staff  in  relation  to  the  operation  
and  occupation  of  their  stall, equipment, goods and 
vehicle during set up and pack up out activities and any 
direction of a security or safety nature;  

- ensure  that  their  activities  do  not  endanger the  safety  
or  security  of  any  people  at  the  event;  

- not  cause  any  damage,  make  alterations  or additions  
of  any  nature  to,  or  carry  out  any  works  of  any  
nature  to  equipment  supplied  to  the  Stall  Holder  and  
that,  if  any  such  damage is caused, the costs of any 
repairs, making  good  or  replacement  are  borne  by  the 
Stall Holder;  

- ensure  that  nothing  is  done  at  the  event which is     
illegal,     obscene,     offensive, dangerous  or  otherwise  
creates  a  nuisance  or causes damage, disturbance, 
annoyance, injury or obstruction to any owner, occupier or 
user of any nearby land or premises;  

- report   to   the   Event Manager   any   incident   or 
accident   to   any   person   or   property   that   involves  
loss  or  could  be  expected  to  give  rise to a Claim;  

- ensure that any accident involving any injury to  any  
person,  or  any  loss  of  or  damage  to  any  property  
within  the  event   (including  any  defect,  failure  or  lack  
of  repair  at  the  Event)  which  may  give  rise  to  a  
danger  or  risk  to  others,  is  reported  directly  to  the  
Event Manager;  

- vacate  the  event immediately  after  being  requested to 
do so by the Event Manager;  

- not  use  the  Event  for  any  purpose  other  than   the   
display   and   sale   of   Approved   Products;  

- display  any  advertising  device  or  signage  for  any  
event  or  product  other  than  those  approved; 

- not  place  or  affix  any  product  or  signage to  any  
permanent  building,  structure,  play  apparatus or 
vegetation;  

- not  speak  in  a  negative  manner  about  event 
management  or  other  stall  holders.   

- ensure marquees are secured to the ground accordingly  
with  20kg  weights or sandbags on each leg, on both 
grass surfaces and on hard surfaces. 

 
Stall Holders are responsible for the:  
- safety of all equipment brought by the Stall Holder to the 

Event;  
- safety  of  their  employees,  staff,  agents  or  

representatives  that  may  occupy  the  Stall  Holder’s 
Stall; and  
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- cost  of  all  repairs  or  replacement  of  any  items   
belonging   to   the   Event Manager   that   is   damaged 
by the Stall Holder. 

 
30. WARRANTIES  &  REPRESENTATIONS  OF  STALL   
HOLDERS  

The   Event Manager   permits   the   Stall   Holder   to attend 
the   Event   in   reliance   on   the   following   warranties   and   
representations   hereby made by the Stall Holder: 
- the Stall Holder is the owner of the Approved Products  

with  full  power  and  capacity  to  sell absolute legal and 
beneficial ownership of  the  Approved  Products  to  a  
third  party  without any encumbrance;  

- the  Stall  Holder  is  not  in  reliance  on  any 
representation  or  statement  made  by  the  Event 
Manager  that  is  not  expressly  contained  in  these 
Regulations the Stall Holder is responsible for obtaining all  
relevant  permits  and  permits  required  to  operate  the  
Stall  Holder’s  business  and  that  all  merchandise  sold  
complies  with  all  relevant  safety  and  compliance  
standards  and retails laws currently in force; the    Stall    
Holder    does    not    bring    into    the   Event   any   
hazardous   materials   of   substances; and the   Stall   
Holder   will   comply   with   all   of   the  terms  contained  
in  these  Regulations  and  will  comply  with  any  
changes  to  the  event regulations,  or  any  relevant  local  
government  and  other  statutory  laws  and  regulations.  

- Without   limiting   the   generality   of   these   terms,  the  
Stall  Holder  acknowledges  and  agrees  the  Event 
Manager  is  not  liable  for  any  Claim  or  Loss  suffered  
or  incurred  by  the  Stall  Holder  in  relation  to  or  in  
connection  with: theft   or   damage   of   Approved   
Products,   equipment  or  goods  under  the  control  of  
the  Stall  Holder  or  any  other  property  of  the Stall 
Holder at any time including times when  the  Event  is  
not  trading  and  such  products, equipment, good and 
property are stored  overnight  in  a  Marquee  supplied  
by  the Event Manager; any  failure  by  the  Stall  Holder  
to  sell  the  Approved Products;  

- any journey from or to the Event;  
- anything occurring   off   the   Event   site,   including 

anything that occurs at the Event; or damage or injury to 
any property or person. These   limitation   provisions   are   
intended   to   replace   any   other   terms,   conditions,   
warranties    and    representations    implied by statute or 
otherwise and, accordingly, all   such   terms   are   
excluded   unless   the   following applies.  Certain  
legislation  may  imply  warranties  or  conditions  or  
impose  obligations  on  the  Event Manager  which  
cannot  be excluded, restricted or modified or cannot be 
excluded, restricted or modified except to a  limited  
extent.  The limitation provisions are subject to these 
statutory  provisions.  In   particular,   if   the   statutory   
provisions   apply,  the  Event Manager’s  liability  is  not  
limited,  in  the  case  of  any  legislation  that  prevents  
any  limitation  the  Event Manager’s  liability  or,  if  the  
legislation  does  permit  a  limitation  of  liability,  the  
Event Manager’s  liability  is  limited  to  the cost  of  the  
Event Manager  refunding  the  Stall  Fee. 

 
 
31. STALL HOLDER INDEMNITY  

Without  limiting  the  generality  of  any  other provision   of   
these   Regulations,   the   Stall Holder  hereby  indemnifies  
and  holds  the Event Manager   harmless   from   and   against   
all Claims for Loss arising in connection with or  
in relation to:  
- the Stall Holder’s occupation of the Event;  

- the  sale  or  attempted  sale  of  the  Approved Products 
or any other products or services; any  injury  or  harm  
suffered  by  the  Stall  Holder;  

- any injury or harm caused to any property or suffered by 
any person as a direct or indirect consequence, in whole 
or in part, of any act or omission by the Stall Holder;  

- any  loss  of  or  damage  to  the  Stall  Holder’s  property 
regardless of the cause of that loss or damage;  

- the  death  of  any  person  of  a  consequence,  in whole 
or in part, of any act or omission by the Stall Holder;  

- any   breach   of   these   Regulations   by   the   Stall  
Holder;  or  any  legal  costs  on  a  full  indemnity basis 
incurred by the Event Manager as a result of the Stall 
Holder’s breach of these Regulations. 

 
32. EXCLUSION OF LIABILITY  

The  Stall  Holder  acknowledges  and  agrees  that  the  Event 
Manager  makes  no  warranty  or  representation in relation to 
or in connection with the Stall Holder’s occupation or use of the 
Event. Without limiting the generality of this  clause,  the  Stall  
Holder  acknowledges  and  agrees  that  the  Event Manager  
has  made  no  warranty or representation in relation to or in 
connection with:  
- the  prospects  of  the  Stall  Holder  for  selling  the 

Approved Products at the Event;  
- the  Stall  Holder’s  access  to  people  visiting  the Event 

or the access those people have to the Stall Holder;  
- the existence, number or quality of products that will    

compete    with    the    Approved Products  for  the  
attention  of  prospective  buyers;  

- the  existence  or  extent  of  services  and/or  facilities of 
any kind at the Event; 

- the position within the Event that the Stall Holder will 
occupy;  

- the suitability of the Event for any particular purpose  or  
the  existence  of  any  latent  or  patent defect at the 
Event;  

- the  extent,  if  any,  to  which  other  visitors  to  the  Event  
might  interfere  with  the  Stall   

 
33. REGULATIONS 

Holder’s use of the Event;  
- the existence or extent of any advertising or promotional 

activity or material that may or may  not  be  published  or  
undertaken  by  the  Manager;  

- the   existence   or   extent   of   any   security   measures  
undertaken  to  protect  the  Stall  Holder,  the  Approved  
Products  and/or  the  Event  against  terrorist  or  other  
criminal  activity; or  

- the existence or extent of any security at the Event. 
 
34. EVENT MANAGER’S REPRESENTATIONS  

The  Event Manager’s  consent  to  the  Stall  Holder  to attend 
the Event does not convey to the Stall Holder any ongoing 
rights in relation to the Event into the future and such approval 
can  be  terminated  by  the  Event Manager  at  any time  in  
writing  and  without  any  period  of  notice.    
 
The   Manager   reserves   the   right   to undertake any  of  the  
following  actions  without notice:  
- re-locate   a   Stall   Holder   to   another   Stall   within the 

Event; 
- require the Stall Holder to remove from sale any  good  or  

service  offered  by  the  Stall  Holder which are not 
Approved Products; 

- or request  that  the  Stall  Holder  undertake  any  
reasonable measure which in the opinion of the Event 
Manager  will  improve  the  safety  of  the  Stall or to raise 
the level presentation of the stall and its products 
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35. GUARANTOR’S OBLIGATIONS  

The  Event Manager  will  not  permit  a  Stall  Holder  to  
attend  the  Event  if  the  Stall  Holder  is  anyone other than a 
natural person unless a Guarantor, approved by the Event  
Manager, is also a party to it.  
 
In  consideration  of  the  Event Manager  permitting  the  Stall  
Holder  to  attend  the  Event,  the  Guarantor  unconditionally  
and  irrevocably  guarantees  to  the  Event Manager  the  due  
and  punctual  performance  and  observance  of  the  Stall  
Holder’s  obligations  as  outlined  in these Regulations. 
 
In  consideration  of  the  Event Manager  permitting  the  Stall  
Holder  to  attend  the  Event,  the  Guarantor  unconditionally  
and  irrevocably  indemnifies  the  Event Manager  and  agrees  
to keep the Manager indemnified on demand against  any  loss  
suffered  by  the  Event Manager  arising out of:  
- any  failure  by  the  Stall  Holder  to  duly  and  punctually  

perform  and  observe  the  Stall  Holder’s Obligations; or  
- any     Stall     Holder’s     Obligations     being     

ineffective for any reason whatsoever.  
- This  guarantee  and  indemnity  will  not  be  abrogated, 

altered, prejudiced or affected in any way by any of the 
following:  

- the  Event Manager  releasing  or  varying  in  full  or  part,  
any  right  that  it  may  have  against  the  Stall Holder or 
the Guarantor;  

- the   Event Manager   neglecting   or   forbearing   to   
enforce the terms of these Regulations;  

- these Regulations being illegal, invalid, void, voidable or 
unenforceable for any reason; or  

- if a receiver, receiver and manager, liquidator, 
administrator,  or  controller  is  appointed  to  the Stall 
Holder. 

 
36. REFUNDS & CREDITS  

The  Event  will  only  be  cancelled  if  there  is  torrential 
rain/severe thunderstorms  the  duration  of  the  event  or  
there  are  external  factors  restricting  the  Event from going 
ahead. 
 
In the  instance  that  the  Event  is  cancelled  due to weather, 
a 50% admin fee applies. The 50%  balance  of  the  stall  
holder  fee  is  then  transferred  to  the  next  event  at  the  
same  location (no further transfers apply) 
 
Refunds will not be issued for overpayment or errors for 
booking past 30 days. 
 
37. CODE OF CONDUCT  

Stall Holders are bound by this code and must ensure that 
they: 
- Adhere  to  all  instructions  provided  within  the stall 

holder portal (login details provided with  acceptance)  for  
each  event  day  and  location.  Failure to adhere  will  
result  in  the  issuing of a breach.  

- Do   not   interfere   with   public   pedestrian   access   or   
access   to   &   from   adjoining   properties;  

- Be     considerate     towards     neighbouring     
businesses   and   residents   adjoining   the   Event;  

- Be considerate of neighbours when queuing to access the 
event; 

- Are present at all time of operating hours;  
- Do not conduct themselves violent, abusive or offensive 

manner; or  
- Do   not   occupy   a   Stall   whilst   under   the   influence 

of alcohol or illegal drugs. 
- Act at all times, professional and courteous to both other 

stall holders, management and customers; 
- Ensure   that   pets   are   not   bought   to   the  events; 

- Arrive  at  the  designated  time  of  set  up  and  
commence  pack  up  (Packing  up  earlier  will  result  in  
termination  of  stall  and  late arrivals will forfeit their stall 
position); 

- Adhere to Event Management’s no smoking policy;. 
- Shall  not  conduct  themselves  in  a  violent,  abusive  or  

offensive  manner  or  use  violent,  abusive  or  offensive  
behaviour;  or  harass   

 
Event staff, other Stallholders or the public; 
- Shall   not   use   inappropriate   or   offensive  language;  
- Shall not tout or aggressively solicit sales; 
- Shall  do  all  things  reasonably  necessary  to  promote  

the  best  interests,  image  and  welfare of the Events; 
- Shall  not  comment  adversely  on,  or  with  respect  to,  

Event Management,  staff  or  management,  traders  and  
businesses,  and  other Event Stallholders, on the Internet 
or on a public occasion; 

- Shall   not   engage   in   any   behaviour   that   brings the 
Events into disrepute. 

 
38. COMMUNICATION AND IMAGE USE POLICY 

Event Management will communicate with stallholders 
regularly via email, SMS, and phone. 
 
In  agreeing  to  these terms and conditions, stallholders  
permit  Event Management to  place  your  details  on their 
database and forward to you by email or  newsletter  further  
information  regarding our services. 
 
In  agreeing  to  this  application  you  permit  Event 
Management to pass on your details to  any  supplier/partner  
of  Event Management for  sale and service enquiries. This 
may include email and phone numbers. 
 
Stallholders also provide Event Management with permission 
to use images and copy supplied to them within this application 
for promotional material,    such    as    on    websites, social 
media,    or    elsewhere. 
 
Please note Event Management will always   act   in   
accordance   with   State   &   Federal Privacy Laws. 
 
39. TEMPORARY FOOD BUSINESS PERMITS  

All food stalls are to be fully operative and connected to all 
services before trading. All food stalls must comply with the 
requirements of the Food Act 2006 and the Food Safety 
Standards. Food vendors may be required to obtain a 
Temporary Food Business Licence or must provide a copy of 
their current Mobile Food Business Licence (must hold a 
licence in Queensland) under the Food Act 2006. This licence 
must be on display at all times. For more information, or to 
apply for a Temporary Food Business Licence, please contact 
the local council. This is the vendor’s responsibility. 
 
40. ENVIRONMENTAL HEALTH REQUIREMENTS  

All food stalls must comply with the requirements of the Food 
Act 2006 and the Food Safety Standards. 
 
Council staff may be present and monitoring food stalls during 
the event. Premises found with inadequate facilities will be 
required to cease operation until any identified issues are 
rectified. 
 
General Requirements 

It is recommended that suitable fire extinguishers be provided 
where cooking appliances are in use. 
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Suitable number of approved refuse containers must be 
provided for both the public and the temporary food business 
operator. 
 
Food Safety 

All food must be stored in conditions that protect it from 
deterioration and contamination. Suitable equipment must be 
provided to store cold food at less than 5C and hot food at 
more than 60C. 
 
Pre-cooked food must be prepared and packaged in licensed 
premises and labelled according to the Food Act 2006. 
 
Food products containing meat, poultry, fish, eggs, dairy 
products or similar potentially hazardous food must be kept 
refrigerated at 5C or less. 
 
Cooked foods should be stored for no longer than 4 hours. 
Food must not be stored or displayed outside the Temporary 
Food Business or other area accessible to the public. 
 
Cooking equipment e.g. grillers, hot plates, open flame 
barbeques must be protected from dust, flies and other 
contaminants. 
 
All perishable food must be shielded from direct sunlight. 
 
There is a legal requirement for food vendors to provide a food 
approved thermometer which is accurate to +/-1C. This will 
enable food vendors to monitor food deliveries, production, 
display and storage temperatures. 
 
Use tongs or suitable implements for the serving or cooking of 
foods. 
 
Only disposable, pre-wrapped, single-use eating utensils are to 
be provided. Straws are to be protected from contamination in 
a single use dispenser. 
 
All condiments such as sauces, mustards etc. must be 
contained in individual single use packs or pump style 
dispensers. 
 
Food must not be accessible to the public. A physical barrier 
must be provided by means of glass, Perspex sneeze guards 
or clear plastic siding. 
 
All food must be stored off the ground and in closed containers 
with close fitting lids. The public is to be excluded from all 
cooking and food storage areas. 
 
All animals are to be excluded from Temporary Food Business 
areas. 
 
REMEMBER: "KEEP IT HOT OR KEEP IT COLD, OR DON'T 
KEEP IT AT ALL." 
 
Personal Hygiene 

All persons engaged in the preparation or sale of food shall: 
- Wear clean and appropriate clothing. 
- Ensure they keep themselves and their work area clean. 
- Utensils and gloves used to handle food. 
- No cuts, illness, sores on food handlers. 
- Keep long hair tied back. 
- Money and food handled separately. 

 
 
Ensure hands are clean before commencing or resuming work, 
after visiting the toilet, smoking, or after handling a refuse 
container, handkerchief or nasal tissue. 
 
No smoking in any food stall, van or other place where food is 
to be prepared and/or sold, or within 4 metres of the food 
stall/site. Designated smoking areas will be provided 
throughout the grounds. 
 
41. MINIMUM REQUIREMENTS FOR FOOD PREPARATION 
AREAS 

 
Structural Requirements 

Temporary Food Businesses must have a roof and three (3) 
sides covered or constructed of vinyl, plastic or other approved 
impervious material and a suitable approved floor material 
must be provided as a ground barrier. No raw timber is 
permitted in food preparation areas i.e. benches, cutting 
boards, wooden spoons. 
 
Roof 

Free from cracks or other defects. Weatherproof. 
Cover the entire food prep area and scullery. 
 
Walls 

Smooth, impervious, non absorbent, non toxic. Easily 
washable. Non flammable near cooking equipment. 
 
Floor 

Non slip, impervious non absorbent. Free from cracks, 
crevices or other defects. Easily swept and washed. 
 
Hand Wash Basin 

Provide a 20 litre container with tap, labelled “Hand Washing 
Only”. Must have a labelled “Waste Water Only” container 
under the tap to catch waste water. Separate hand washing 
and utensils washing facilities must be provided within the 
Temporary Food Business. Disposable hand towels and soap 
must be provided. 
 
All waste water must be stored and removed in an approved 
manner. The disposal of waste water must be to an approved 
sewerage connection point or into a septic tank. 
 
Lighting 

Adequate to provide a safe work environment. 
 
Prep Surfaces 

All equipment must be maintained in a clean condition free of 
all contaminants. All work benches, tables, trestles and the like 
must be of sturdy construction. Constructed of or covered by 
smooth, impervious, non absorbent, nontoxic material. Used 
solely for food preparation. Free from cracks, crevices or other 
defects. Easily washed with an appropriate cleaner. 
 
Hot & Cold Food Storage Unit 

Adequate for requirements with a light inside cold room. 
Thermometer or temperature gauges provided. 
Able to maintain food at appropriate temperatures. 
 
Personal Effects/Chemical Storage 

Stored away from food preparation areas 
 

 

For general minimum food stall requirements, please see following diagram(s). 
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